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Abstract
The purposes of this research were 1) to analyze the problem and needs for food service. For tourism in
Ngoi District LuangPrabang Province, Lao PDR. 2) Propose guidelines for improving food service to promote
tourism in Ngoi District LuangPrabang Province, Lao PDR, using both qualitative and quantitative research
methodologies. Qualitative study the target group is tourism related officer restaurant operators in Ngoi District
LuangPrabang Province 11 tourist representatives. The tools used to collect data consisted of in-depth interview
group chat and a non-participatory observation in 7 areas created by the researcher. Data analysis with content
analysis and content summaries. Quantitative study the sample group was tourists or people who used to use

the service in two establishments, namely C T Tea and Cam u View restaurants. The period of time was 7 days.
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The tool used for data collection was a questionnaire in two aspects. The statistics used for data analysis were
percentage, mean and standard deviation.

The research results

1. The results of the analysis of the problems and demand for food service revealed that 1) the
problem state found that there were no clear requirements or standards for food service. Operators and
employees still lack basic knowledge. And service skills there is still a lack of sanitation assessment. Lack of new
menu design and local food menu there is no standard median price. Lack of ideas for decorating the
environment no upsell. 2) The demand for food services found that there was a requirement or a standard.
Service upgrades or training learned how to use raw materials in various ways of cooking. Local products are
promoted. There is a design to decorate the environment. There is an incentive for customers to use the service
to promote sales.

2. Guidelines for upgrading food service to promote tourism in Neoi District LuangPrabang Province, Lao
PDR, found that 1) Clear requirements or standards for food service should be established. Upgrading or training
in service should be provided to operators and service staff Food sanitation should be assessed annually. They
should learn how to apply raw materials in a variety of dishes and design food menus that are unique to the
local area. The product should be promoted internally should have a design Decorate the environment to be
beautiful along with tourism. There should be a free sale. 2) The results of the evaluation of the experimental
approaches for improving food service in 2 aspects found that the service at a high level the mean was 3.63, the
standard deviation was 0.352. In terms of sanitation, it was at a high level. The mean was 3.84, the standard

deviation was 0.217.
Keywords: upgrade food service, tourism, Ngoi district
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